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The Graphics Standards Manual helps Public Works and Government Services 
Canada (PWGSC) employees, contractors and consultants convey a consistent, 
professional image of the department through the correct use of graphic elements. 
This manual complements Government of Canada (GoC) communications and 
Common Look and Feel initiatives to enhance federal presence. 


The manual covers the use of graphic elements for two distinct audiences: 

a) internal — exclusively within PWGSC; and b) external — the general public 
and other government departments and agencies. The consistent use of these 
distinctive graphic elements will heighten recognition and awareness of PWGSC's 
mandate and importance to Canadians. 


Giving PWGSC’s communications vehicles a common look and feel will strengthen 
our visibility as a federal government organization. Our corporate identity is a 
powerful communications tool and an important communications mechanism in 


support of the Federal Identity Program (FIP). 


The standards outlined in this manual reflect Business Board decisions to increase 
the GoC presence of PWGSC in accordance with Treasury Board Secretariat’s 
government-wide action plan to revitalize the FIP and Canada wordmark. 


The manuakprovides guidelines to ensure internal and external graphic design/ 
carporate. idéntity. applications fall within the FIP framework. It also shows how 
to apply the specific graphig components correctly and consistently on all 
comma fifgiations vehicles inckuding print, multimedia, and web-based products. 
, *e, 2 

‘Each-RWGSC branch, afid.zégion is responsible for implementing these graphic 
start A s oy at Rt ‘eoffimunications products. The Translation Bureau, 
Consulting Se" At it Canada and the Canadian General Standards Board can 
use their established visual identities. Unique programs, services and initiatives 
offered on behalf of the Government of Canada, 1.e., the Canada Site, Publiservice 
and 1 8M@ O-Canada, may use the Government of Canada signature and are, 
therefore, exempted from the PWGSC Corporate Identity Program. However, 
any use of the PWGSC Corporate Identity Program by these organizations must 

be in accordance with this manual. Compliance is mandatory. The Director General 
of Communications, following consultation with the appropriate Departmental 


Executive Committee member, will assess each request for exception. 


While every attempt has been made to cover most applications, these standards 
will be systematically reviewed to accommodate additions, revisions and any new 
communications vehicles. 


Note: Templates for some applications are available through the PWGSC 
Intranet, The Source, at http://source.pwgsc.gc.ca/guide 


There are two different graphic approaches involved in our corporate identity program. The first one is for internal applications 
such as employee reports, employee-oriented documents, presentations, internal bulletins, etc. The other is for external applications 
including promotional materials, exhibitions, public forums, and presentations. It is essential that we maintain consistency in our 
presentation of PWGSC to internal and external audiences for clarity of message and strong, cohesive impact. 


Recognizing that creative flexibility is important, every effort has been made to ensure that PWGSC's internal and external 
corporate identity programs allow users to design and create materials that meet their communications needs, while conveying a 
distinct image of the department. Advice should be sought on product appropriateness and application style by contacting one of 
the communications advisors referenced in Section 10.1. 


To reiterate, there are two basic corporate identity approaches: one for internal PWGSC audiences (corporate symbol) and one 
for external audiences (corporate image) comprising the general public and other government departments and agencies. 


Both the internal and external images share common elements including: 


2.1.1 Canada wordmark 
The Canada wordmark serves as the global identifier of the government and is the dominant corporate symbol of the 
FIP. The wordmark always appears in association with the corporate signature of a federal institution. Its letter forms 


originated from the typeface Baskerville but were modified for purposes of the wordmark. This means that the design 
of the wordmark is unique and an appropriate master is required for reproduction. 


FIGURE 1 


| 35mm preferred size | 
C ] re | (for most print materials) 


2.1.2 Corporate signature 


The three-line PWGSC corporate signature is composed of the flag symbol, the departmental name in both official 
languages, and (wherever applicable) the name of the branch or region on a separate line. It must be reproduced in 
Helvetica, regardless of the font used in the rest of the application, as demonstrated in Figures 2A and 2B. 


FIGURE 2A — THREE-LINE CORPORATE SIGNATURE 
a lly iy Public Works and Travaux publics et 8pt preferred size 
Government Services Services gouvernementaux 


Canada Canada (for most print materials) 


FigURE 2B — BRANCH/REGION DESIGNATION 


a ‘aly P Public Works and Travaux publics et 
Government Services Services gouvernementaux 
Canada Canada 8pt preferred size 
(for most print materials) 
Real Property Services 
Services immobiliers 


2.1.3 Creative space 


Most applications require the use of a space to customize the communications product for specific needs, while 
retaining a distinct corporate look. This “creative space” is defined as the area of the communications product that contains 
the document title and other specific text or visual images, such as photographs, line drawings or graphics. The materials 
occupying this space are known as the “creative elements.” The treatment of these elements will be determined by the 
type of product and the audience for which it is intended. 


“Creative space” is also built into the typographic band used for external corporate purposes (refer to section 2.3.1). 
Different photographic, collage or colour backgrounds can change within the typographic band area, depending on the 
purpose of the communications piece. 


A reasonable amount of white space must be left to separate the creative elements from the other components of the 
internal and external corporate looks, so that the overall product will have a clear and powerful visual impact. 


FiGURE 3A — INTERNAL USE 


Corporate signature 
including branch/region 


Canada wordmark 


Agenda for Action 
__ PWGSC Communications Strategies 
und Operational Plans 2000-61 


Creative space 


Corporate symbol 


FiguRE 3B — EXTERNAL USE 


Corporate signature 


Canada wordmark 


Service and Solutions 


Creative space with 
typographic band 


2.2\Internal 


In addition to the common design elements noted in 2.1, the graphics standards for internal materials include three other 
basic components: 


¢ Corporate symbol 
e Specific fonts/typography 
¢ Colour 


2.2.1 Description of internal corporate symbol 


The PWGSC internal corporate symbol is an important design element. It includes a pillar; a sphere containing a 
maple leaf; two curved arms encircling the sphere; and the “swoosh,” leading from the central image. None of the 
components of the corporate symbol can be deleted, altered or used separately. The “swoosh” remains with the symbol 
at all times unless space limitations prohibit as with promotional items, 1.e., lapel pins. 


Overall, the design is a graphic representation of a person, which symbolizes both the strength and the knowledge of 
our employees. Each component of the design, however, also carries special significance, as illustrated in Figure 4. 


FIGURE 4 — INTERNAL CORPORATE SYMBOL 


The sphere and maple leaf symbolize the Canadians we serve from coast to 
coast to coast. 


The arms encircling the sphere stand for the commitment of our employees. 


The pillar represents integrated support and services. 


The “swoosh” points to the future course we chart as an organization, 
and a continuation of our common purpose — to serve government and 
all Canadians. 


The “swoosh” must always appear as a screen, set at a value between 5% and 10%, and must be consistent with the 
value used for the maple leaf within the sphere component of the corporate symbol. 


Corporate symbol placement: The corporate symbol is generally placed in the bottom right-hand corner, allowing for 
maximum creative space. 


FIGURE 5 — INTERNAL CORPORATE SYMBOL 


Canada 


Corporate symbol 
(no smaller than 
1" high or 2.54 cm) 


2.2.2 Description of internal fonts/typography 


Times and Helvetica are the two standard typefaces for internal use. 


This choice was made for two reasons. First, Times and Helvetica are well known and widely used throughout the 
graphics and publishing industries for their readability. Second, they are readily accessible to departmental users, 
despite differences that may exist in computer platforms and software capabilities among branches and regions. 


Seek advice regarding substitutions for these typefaces in rare instances where they may be unavailable or, in the case of 


some electronic applications, another font may be easier to read. Refer to the list of key contacts in Section 10.1. 


Times samples 
Times Roman: A team of many talents. 
Times Bold: A team of many talents. 


Helvetica samples 


Helvetica Light: A team of many talents. 
Helvetica Roman: A team of many talents. 
Helvetica Bold: A team of many talents. 


(Note: Italic versions of all of these fonts are also available. If the Helvetica font is unattainable, please use Arial as a 
font substitute.) 


2.2.3 Colour details 


Although there is no specific colour for the internal corporate symbol, it must be a single colour. The “swoosh” and the 


maple leaf in the sphere must always appear as a screen, set at a value between 5% and 10%. 


For print documents, you should always conform to the federal No Frills Publishing Practices guidelines when using colour 
(refer to Section 10.2 of this manual). We recommend using recycled paper. 


# 2.3\|External Components 


In addition to the common design elements noted in 2.1, the graphics standards for external materials include the following 


basic corporate image components: 


¢ Maple leaf 

¢ Rectangular typographic band 
¢ Specific fonts/typography 

¢ Colour 


2.3.1 Description of external corporate image 


The components that encompass the external corporate image have a spatial relationship to one another. Size and proportion 
to one another is also a distinctive part of the overall look. The maple leaf may be used on its own, or in conjunction 
with the typographic band, but must always be positioned with the leaf stem pointing upward. When used in conjunction 
with the typographic band, both components should be in close visual proximity to each other, keeping in mind the 
proportions of the product. 


Here are some examples of how the maple leaf and the typographic band should relate to each other. 


Figure 6A (size: 4” x 9”) 


top 1/6 to include corporate signature 


Creative space with 
typographic band 


Here the maple leaf is above 
typographic band and a subhead 
sits in between the two elements 


Height of typographic band 
should not exceed 1/3 of the page. 


Public Works and 


Government Services Canada 


Service and Solutions 


bottom 1/6 to 
include wordmark 


top 1/6 to include corporate 
signature and wordmark 


Creative space with 
typographic band 


Height of typographic band 
should not exceed 1/3 of the page. 


Here the maple leaf is inside 

the typographic band. The maple 
leaf should not touch any text 
and should sit well above the 
bottom rule. 


In addition to the relationship of the various elements is the use of the typographic band as “creative space.” Different 
photographic, collage or colour background solutions can change within the typographic band area depending on the 


purpose of the communications piece. 


FiGURE 7A 


In this example, the background is a collage of people. Make sure that the screen values are never any darker than 40% 
of a colour wherever text is overlaid. Text must be legible at all times. 


thics Program 


Figure 7B 


This background is a 15% screen of a colour. 


Poem e oreo eee ee eee eee ee eeE ee ee EEHE ESSE EOE SESE SOEHESES ESD ESOSESHS ESSE SS OOEEEE ESE ESEEESSEEESESSSESOSESS OOS OHS EOE 


Pee e ee eee eres see eeee sere sees SEES OEESODSOOEEHH SOO SEEESSOSEOESSOEE HOHE SOO HOTS SOHO OHESESEOLTESTO SO HOHESHBO9OOTS 


Ethics Prosram 


Figure 7C 


A motif makes up this background. Again, make sure that the screen values are never any darker than 40% of a colour 
wherever text is overlaid. Text must be legible at all times. 


Powccescoeneousonsoen 


Products and Services 
Portfo Ti io 


Em eee O ne ee Hee oH Bee e SEH EH ESeOSEH ESSE DEO HEFOEHOEEOOHOHEEHOEEOESE 


2.3.2 Description of external fonts/typography 


Granjon and Frutiger are the two standard typefaces for external use. 


Always seek advice regarding substitutions for these typefaces where they may be unavailable or, in the case of some 
electronic applications, another font may be easier to read. Refer to the list of key contacts in Section 10.1. 


Granjon samples 
Granjon Roman: Service and Solutions 
Granjon Bold: Service and Solutions 


Frutiger samples 


Frutiger Light: Service and Solutions 
Frutiger Light Condensed: Service and Solutions 

Frutiger Roman: Service and Solutions 
Frutiger Roman Condensed: Service and Solutions 

Frutiger Bold: Service and Solutions 
Frutiger Bold Condensed: Service and Solutions 
Frutiger Black: Service and Solutions 
Frutiger Black Condensed: Service and Solutions 
Frutiger Extra Black Condensed: Service and Solutions 
Frutiger Ultra Black: Service and Solutions 


Note: Italic versions of all these fonts are also available. If these fonts are not available, please use Times and Arial as a 


font substitute. 


2.3.3 Colour details 


Although full colour is used on some external communications materials, two colours can also be used: black plus one 
PMS colour. The recommended PMS colour is 1595 (orange). Duotones of the maple leaf are especially pleasing and 
create a three-colour effect. The design style is also quite effective in a single colour. The colours used for a duotone are 
Black and Pantone 1595. These two colours are set at a specific duotone curve. 


The setting for black is as follows: 


0: 0% 

5: 0% 
50: 16.9% 
60: 22.5% 

100: 81.9% 


The setting for Pantone 1595 CVC is as follows: 


0: 3.8% 
20-3576 
50: 37.5% 
60: 39.4% 
80: 74.4% 
95: 98.1% 

100: 100% 


Every effort must be made to present Canada’s two official languages with equal prominence, using the same colours, and with 


an identical style, size and weight of type. 


In accordance with FIP, the PWGSC corporate signature is presented in a side-by-side, bilingual format. The language of the 
audience for which the product is intended, or the geographic area of its distribution will determine whether English or French 


is displayed first, reading left to right. 


Users are encouraged to refer to the federal guidelines (referenced in Section 10.2) for direction on mandated usage of official 
languages in both print and electronic media. For clarification on the design and placement of bilingual text in specific 
applications, please contact one of the communications advisors referenced in Section 10.1. 


FiGguRE 8A — INTERNAL 


OA) BB, Ree Canada 


anada 


Side-by-side, bilingual 
format in creative space 


on Financial des finances 
Administration publiques 


FigurRE 8B — EXTERNAL 


Jeet Canada 


Be ble Mors ang Tra 
ernment Services Servi 
Car 


wvaux publics et 
Gow ei 
Canada nada 


Bilingual Lexique. Sidehueciden il if , 
» agengnemres C8 Aas cmeae ide-by-side, bilingual format in 
Pessatiyy Mlipsve typographic band (with motif in 


on Financial des finances background) 


Administration publiques 


This section lists applications where internal or external components can or cannot be used. Please note that the list of applications 
may change. Periodic updates will be issued as they occur. 


= 4.1;Acceptable Applications: Internal (with corporate symbol) 


For all internal audiences, the following visual communications products are subject to the application of the PWGSC Corporate 
Identity Program: 


¢ intranet; 

¢ published material for exclusive internal use including employee-oriented bulletins, brochures, newsletters, periodicals, books, 
booklets, posters, and loose-leaf binders; 

e audio-visual material and exhibits for exclusive internal use, including employee-oriented events, videotapes, CD-ROMs, 
overhead slides, computerized presentations, and displays; 

¢ employee certificates; and 

e employee-specific promotional items such as T-shirts, mugs, pins, mouse pads, pens, hats. 


slications: External (with corporate image) 


For all external audiences including the general public and other government departments or agencies, the following visual 
communications products are subject to the application of the PWGSC Corporate Identity Program: 


e Internet, extranets; 

© published material for external distribution purposes including brochures and pamphlets, posters, periodicals, books and booklets; 

© audio-visual material and exhibits for trade shows, presentations and other external activities including films, videotapes, 
CD-ROMs, overhead slides, computerized presentations and displays; 

e certificates and awards; and 

® promotional items such as T-shirts, mugs, pins, pens, hats. 


Applications: Internal and External 


The following applications are restricted to FIP elements only — made up of the Canada wordmark and three-line corporate 
signature only. Never use the internal corporate symbol or external corporate image on the following materials: 


e stationery (letterhead, envelopes, notepaper, business cards, complimentary cards); 

¢ forms (government cheques, cheque inserts, contracts, legal documents); 

® personnel identification (identification cards, hard hats, uniforms); 

¢ formal advertising (print ads, television, outdoor and transit placements, paid and public service announcements, public notices); 
¢ most Ministerial or official invitations; 

¢ news releases and other media relations products; 

¢ packaging and labelling; 

¢ markings for motor vehicles; 

e identification of equipment (all-terrain vehicles, small watercraft, and construction and maintenance equipment); 

° signage (advance signs, primary identification signs, directory boards, common-use and operational signs, project signs); and 
* commemorative plaques to officially name a Government of Canada structure. 


Note: Kit folders — It is recommended to use the GoC folders. Refer to 6C 224 (92106) 7540-21-909-1811 (1-888-562-5561). 


mg 10 


= 5.1| Brochures 


Internal 
Figure 9 — (size: 4” x 9”) 


Corporate symbol 


Canada wordmark 


External 
Figure 10 — (size 4” x 9”) 


| & | Public Works and Travaux publics et 
Government Services Services gouvernementaux 
Canada Canad: 


4 


EAN GAN CANA WON 


Canada 


| 7 a Public Works and Travaux publics et 
Government Services Services gouvernementaux 
Canada Canad: 


Ethics Program 


Public Works and 


Government Servi anada 


MPLES OF APPLICATIONS 


Corporate signature 


Creative space 


Corporate signature 


&— Creative space 


t~«— Typographic band 


.. Service and Solutions 


Canada wordmark 


ll @ 


| 5.2|Publication Covers 


Internal 
Figure 11 — (size: 8.5” x 11”) 


Corporate signature 
branch/region optional 


Public Works and Travaux publics et aed 

BSB cern Sovces Serces Goweromentaus Canadit. “«— Canada wordmark 
H ' 
Agenda Ter £etion 


+— Creative space 


(e 
= | — Corporate symbol 


External 
Figure 12 — (size: 8.5” x 11”) 


Corporate signature 


+$ 
BB Senn Sone aternnenaux Canada wordmark 
anada 


Canada 


Creative space 


Service and Solutions 


Typographic band 
with motif 
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= 5.3|\Web Pages 


Internal 
FiGURE 13 


Corporate 
symbol optional 


Corporate signature Canada wordmark 


Travaux publics ol Pubic Works nd 


Services gouvernemantaux Goverment Services 
Saneds, 


Gy? 


SouRCE 


Corporate symbol mandatory 
on welcome pages 


External 
FIGURE 14 


Corporate signature 


BSE Trkotiers 


Typographic band 
with photo 


Canada wordmark 


Note: Refer to the Web Publishing Guide for details. 


Corporate signature 


Public Works and 
Government Services 
Canada 


Travaux publics et 
Services gouvernernentaux 
Canada 


Canada Canada wordmark 


&— Creative space 


at 


nities. 


Last Updated: 2000-10-22 
This site is maintained by the Corrumuniostions Branch 


Corporate signature 


Canada 
wordmark 


Public Works and ten 


Government Services 
Canada 


pa 
ONT . PWaSE Home 
The Minister _ 


Travaux publics et 
Services gouvernementaux 
Canada 


ivi Canada 


Typographic band 


infocentre 
>» News Releases Fram the latest develapments in the department to the newest 
NOdntaning government contracts awarded across the country, aur Info Centre 
og provides numerous sources of news and information about PWGSC 
» Corporate 
information 


» Facts & Figures 


» Canada Gazette 
» Speeches 


> Media Contacts » What we da 


oi ar 
» Parliament Hill nea 
>P 2 . 
ublications Creative 
» Success Stories 
space 
» Site Map 
Search 
mes 
GoTo > 


1 886 O-Canada 
Important Natices 


Maintained by the Gornmunications Branch 
Last Updated: 2000-10-18 


13 & 


w 14 


5.3.1 External Internet Page - General Page Layout 


As part of the Common Look and Feel initiative, all Government of Canada (GoC) Internet pages must include the 
common menu bar as well as an institutional menu bar. Refer to the Web Publishing Guide for details. 


acme ———_—————__— The GoC common menu bar includes: 
i P. Work: T bl ist 

' ivi Co sane Saha pee te tt Canada| Language (Francais Or English) 

‘ Canada Canada 

i Contact Us 

| 

Help |Search [Canada Site Help 

| fanedane_[Bvomess_|Govonnenifeseas fata Search 


Canada Site 


LOREM.IPSUM:= 4". ee. 
[SiteMap _ | What’sNew | Branch Home | 
| The PWGSC institutional menu 
| bar includes: 


eet EI HAL 


SIDE COLUMN BODY COLUMN 
132 px wide 450 px wide Canadians 
Business 
Government 
600 px wide Infocentre 
A-Z Index 
PWGSC Home 


The Minister 


The PWGSC corporate image must also 
be included (refer to section 2.3). 


Document Footer 

All Internet pages must have a 

date indicator to signal to users that they 
have reached the end of that page and 
to signify the currency of the content. 
The ISO standard for all numeric date 
display is YY YY-MM-DD. 


The footer includes: 
Last Updated: YYY Y-MM-DD 


Last Updated: 2000-07-11 mportant Notices Important Notices 


= 5.4\Slide Presentations 


Internal 
FicurRE 15 


Cover (size: 11” x 8.5”) 


Corporate signature 


Canada 
wordmark 


Bae ple vow ans Travause publics 


Gorwaramert Series Sardes gowrrnomertau 
Canada o 


Canada 


Communications Branch 


Environmental Scan 


Creative 
space 


March 29, 2000 


Corporate 
symbol 
mandatory on 
cover page 


External 
Figure 16 


11” x 8.5”) 


Cover (SIZE: 


Presentation by 
Renaid Quail, Deputy Minister 
Public Works and . 
Government Services Canada Creative 
teeeeenaseneasssecsceesesesseusssessseeees space 
At the 34% 
Canadian Construction Association 
and Government of Canada 
Annual Meeting 


April 18, 2000 


Canada 
wordmark 


Corporate signature 


*~ PWGSC — What We Do 


Service and Solutions 


: Creative 
¢ nearly 12,000 employees support the work of government 
: . space 
¢ purchase more than $8 billion in goods and services 
annualy 

* create more than 50,000 contract opportunities annually 
Canada 
wordmark 


Corporate signature 


INSIDE PAGE (sizE: 11” x 8.5”) 


Corporate symbol optional 


Overview 


Corporate function / public profile 
Media interaction / expectations 
Parliamentary responsibilities 


Election cycle implications 


Q & < Public Works and Travaux publics et Canad 


Government Services Services gouvernementaux 
Canada Canada 


Corporate signature 


INSIDE PAGE (sIzE: 11” x 8.5”) 


PWGSC — What We Do 


SEGEEEEHEERERERERELSEEREKLEKSEHEEESESEESEESEESEBES 


Service and Solutions 


* nearly 12,000 employees support the work of government 


® purchase more than $§ billion in goods and services 
annually 


*  Cfeaie more > than 50, 00 ) contract opportunities annually 


Public Works and Travaux publics et 
Government Services Services gouvernementaux 
Canada Canada 


Canada 


Corporate signature 


Creative 
space 


Canada 
wordmark 


Creative 
space 


Canada 
wordmark 


15 g 


= 5.5|Newsletters 


Internal 
Figure 17 — (size: 8.5” x 11”) 


External 
Figure 18 — (size: 8.5” x 11”) 


m 16 | 


Corporate signature 


Public Works and Travaux publics et 
Government Services Services gouvemementaux 
Canada Canada 


Canada wordmark 


asthead- 


Lorem Ipsom Dolore Atemiuns 


Wisi enim ad minim veniam nam liber 
tempor cum solut anobis 

Lorem ipsum dobr st amet, comectet ver adipiscing elt, 
gol dis m nonummy nith ev ismed tineidunt ut Laceeet 
dolore magne sliquam erat yotpat, Utwrisi enim sd 
minim veniam, quis nosbud cuerci tation u Iamcorper 
suscipit lobortis nis] ut aliquip ¢% <2 commelo consequat 


Dus su:erm vel evm Sriurs dolor m hendverd in w Iputate 
weld asee mokstic consequat, velslbm dolore eu Eeugit 
aul facile at wero croset accuman et iusto odio 
Aiguiccim qui bbbndit yeaese xt luptstum zzril delenit augue 
Avisdalore 


Quit nesbud exerci tion ulbmeorper susaiyat bbortis, 
nélut aliquip ex ea commodo comzequat. Duis autem vel 
um Sriure dolor Su hendrerit in wi lputate. Vet exe 
moka consequat, vel ilym dolore eu feugbt mulls 
fecdlisis at vero eroset accu man et iusto odio 
Aiguieim. Digni ssim qui bh Nom ber temporcum 
% coluts nobis cl eif end opt ion congue ni hil im yord 
2 ist doming id quod maim p beerat facer por 
on sim assidos ay um. Lorem igoum 
olor st amet, coms ctener 
adipiering eli, 201 dam 
emu mmy nibhey mot 
tineidw xt ut boreet dobre 
magna ohqu am erat volutpat. 
Ue wisi eximod minim 
yenbm, quis nostrud exerci 
tation ulbmeceper suscipit 
Iodertis nial ut stu ex eo 
commodo consequat 


Eranim ad minim veniam nam 
libera ® umpor cum deisgins autem 
Lorem ipsum dolby st amet, comectst uer adiysccing elt, 


soi dm now mmy xibh euismod timeiluat ut Laceset 
dolore magns okiquam erat woh tpat, Utwisienimad 
minim veniem, quis nord exerci tation v Dameorpey 
suscipit btortis nial ut aliquip ¢% «9 commolo consequat 


Duis autem vel eum iriure doler sm hendrer® in wi Iputate 
yeli cece molestie consequat, vel Dum dolore eu Eeugat 
ail fa cilisis at vero evos et aceumaan et isto odio 
Aignissim qui bbndit proesent luptatum czril delenit augue 
Avis dolore te ui nesbud ¢xoei tition ulb meorper 
suscipit lbortic nisl ut aliquip ex ¢2 cemmol o consequat 


Minim veniam nam berat umpor 

Lorem ipoum dolor st amet, comectetuer adipiscing <lt, 
sol db m sow mmy nibh cv emol tincidunt ut Lovet 
dolore magne skquam eat wobitpat. Utwisi eximad 
minim venbm, quis no ra exerei tation vDameceper 
suscipit bo bortis nicl ut aliquip ¢x ¢2 commodo consequat 
Dui autem vel eum irtire dolor sm hendrert in ww bputate 
velit ese molestic consequat, Wel Dim dolore eu feugiat 
lb fa cilisis at vero eros et aecuman et iusto odio 
Aiguiceim qui bbmdit, procsent luptotum czril delexit sugue 
Auisdolore te vis nesbud exoei tion ul 


veld esx mole: consequat, vel Ibm dolore ev Eeugat 
awh (a cilisis at vero eros et sceu man ct iusto odio 
Aignicsim qui bbmAit pacsent luptatum zzril delenit sugue 
Avis dolore 


Quis nesbud exerci tation ulb meorper suscipit lobortis 
nilut aliquip ¢x es commodo consequat Duis autem yel 
sum Sure dolor am hendverd in wlputate .Velit este 
mokstie consequat, vl illum dokee eu fevgit mu Ds 
facili at vero eroset aceuman 


with Public Works and Government Services Canada 


Corporate signature 


De Buble Werte ina Travaux publics ot 


Government Services Servicos gouvememontaux 


Canada, Canada 


Lorem ipsum dolor sit 
amet consectetuer 


The lobby of Place du Portage Phase U1 in Hull, Quebec, is 


now more functional, comfortable and informative. 


~ Se. Renamed the Millennium Lobby, it provides a 


welcoming reception and waiting area for 


PWGSC clients, suppliers and other visitors. 


lobby was offictally opcusd by the Mariourable Alfonse 
Minisicr of Public Works und Goverment Secvi 


Deputy Minister, al & special cererwony 1 F 


Aimister Aitesso Gaplians cignisg the 
east boot a1 tbe atficial speaing of tbs 
raaovatad Place ds Periage Lobby. 


(AL hitp:/www.pwgsc.gc.ca 


and services. PWOSC cmploycex furnished approximately half the 
artifacts on dlisphay while the rem on loa 
Canadian Science sy Moseumn 
fren the National Archives of Cana 
“This exhihit's shome ix “I inking a Peopi 


Minister Gagliano, "i ce oresents more than jost the pas 
great department and ding agencies. It represents the promise of the 


future. 1 am coafident that 2% SC will show the Governmenr the way iota 


aext millennia 
tn addition to displays aud 2 multimedia area. the flags of Canads’s provinces and 

terrikories, along with banners of the Canada wordmark. haug Over the Jodby area 

ction of the curmplen in Ue 1970s. 


This is the Hirst update of the lobby siawe co 
done isfursation oa Uke histury of PWGSC, sce pages S aud 9. 


Canada 


Creative space 


Corporate symbol 


Typographic band 


Creative space 


Canada wordmark 


= 5.6|Fact Sheets 


Internal 
FicuRE 19 — (size: 8.5” x 11”) 


Corporate signature 
branch/region optional 


Fol | tiers leet Canad ——Canada wordmark 


Canada 


Lorem Ipsum 


Wisi enim ad minim veniam nam liber Digni ssit qui blan Nam ibet tempor cum sol uta nobis 
tempor cum sofut anobis ef el eif end option congue ni bil im pend je) doming id 


quod mazim placerat facer pos ont sin assidos at um. 


Lorem ipsum dolor sit amet, consectetuer adipiscing elit, 
sed diam nottummy nibh euismod tincidunt ot laoreet 
dolore magna aliquam erat volutpat. Ut wisi enim ad 
Minin veniam, quis nostrud exerci tation ullamcorper 
Suscipit lobortis nist ut aliquip ex ea commodo consequat. 


e 
sed diam nonummy nibh euismod tincidunt ut laoreet 
dolore magna aliquam erat voluepat. Ut wisi enim ad 

minim veniam, quis agsteud 
suscipit lobortis nisf uc aliquip ex ¢4 commodo consequat 


Lover ipsum dolor sit amet, consectetuer adipiscing etit, 


ci tation ullamcorper 


Duis autem vet eum iriure dolor in hendrerit in. vulpurate [ wo s 
velit esse mokestie consequat, vet illum dolore eu feugiat Eranim ad minim veniam nam tiberato 


nuilfa facilisis at yero eros et accumsan et iusto odio umpor cum deisgins autem 


dignissim qui blandit praesent luptatum zzril delenit augue Lorem ipsum dolor sit amet, consectetuer adipiscing elit, <af— (G re ative Space 
duis dolore. sed diam nonummy nibh euismod tincidunt ut laoreet p 
dolore magna aliquam erat yolutpat. Lt wisi enim ad 
Quis nostrud exerci tation ullamcorper suscipit lobortis, minim veniam, quis sostrad exerci tation ullameerper 
nist it aliquip ex ea commodo consequat. Duis autem vel suscipit fobortis nist ut aliquip ex ea commodo consequat. 


cum iriure dolor in headserit in vulputate. Velit esse 
mofestic consequat, yel illum dolore eu feugiat aulhe 
Bacilisis at vero efos et accuinsad et iusto odio dignissim 


Duis autem vel eum iriure dotor in hendaerit in vulputate 
velit esse mofestic consequat, vel illum dotore eu feugiat 
nulla facilisis at vero eros et accumsan et iusto odio 
dignissim gui blandit pruesent luptatum zzril delenit augue 
duis dolore te vis nostrud exerci tation ullamcorper 
suscipit Jobortis nist ut aliquip ex ca commod 0 consequat 


Minim veniam nam beratu umpor 


Lorem ipsum dolor sit amet, consectetuer adipiscin 
sed diars nonummy sibk euismod tincidunt at laces 
dolore magna aliquam erat Yolutpat. Ut wisi enim ad 
minim veniam, quis nostrad exerci tation ullamcorper 
suscipit Jobortis nist ut aliquip ex ea commodo conseduat 


Duis autem vel eum iriure dolor in hendrerit in vulputate 
velit esse motestic consequat, vel illum dotore en feugiat 


Nulla tacilisis at vero eros et accumsan et iusto odio dignissim 
qui biandit preesent juptatum 


Corporate 
symbol 


External 
Figure 20 — (size: 8.5” x 11”) 


What Is e-PurchasIng? 


@-Purchasing § 2 new initiative from Public Works and Government 
Serves Canada (PWGSC) thatwill intagrate existing departmental 
systems rebted to procurement to allow governmentemployees wo 
conduct a wide range of purchasing activites on-line. To be effectwe, 
e-Purchasing needs to offer government buyers the best possible 
combination of choice, pnoe and service as quickly and efficiently as 
possib, To achieve this, PIVGSC will combine the power of new 
technology with its expertise In the areas of purchasing, finance and 
information technolagy. 


key Features Creative space 


6-Purchasing Will offer wo key features. As a single-window, it will 
allow buyers to access all ourelcrronic purchasing products thmugh 4 
singe e-Purchasing entry point on the Web. And by offering end-to ~and 
senve, all the purchasing steps can be conducted on-line, fom browsing 
and viewing product information to, ultimately, ordering products and 
setting invokes. e-Purchasing will encompass all types of orders 
such as requisitions of qaods and services, call-ups against standing 
offrs and purchase orders. 


i Single-window 


eney pout @-Purchasing §s being created by building on successful PWGSC 
ise End-to-end — all systems such as Requisitioning On The Net (ReqNet and Buying 
ing steps Power 2000 (BP2K). These applications curently ofr users a wide 
SINR fange of functionality, such as submitting requisitions and ordering 
products Irom electronic caBloques. By combining them in a single 
window, @-Purchasing will build on theirstrangths whi offering 
value added services to clients. 


Building on success 


Canada wordmark 


Corporate signature 
branch/region optional 
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pecial Events 


Internal 
Figure 21 — (size: 8’ x 10’) 


Corporate symbol 


Corporate signature 
branch/region optional 


Creative space 


Canada wordmark 


External 
FiGURE 22 — (size: 8’ x 10’) 


Corporate signature Canada wordmark 


Ged Pualis Works and Travaux publics et 
Goverment Services — Sanvices gouvernementaux 
Canada Canada 


Service and Service et 
__Solutions solutions | 


Helping build Pour un 


a stronger Canada 


Canada plus fort 


Creative space 


i te Se le ie ede he he he he he oe 
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= 5.8/Certificates 


Internal 


FIGURE 23 — 


External 


FIGURE 24 — 


(size: 11” x 8.5”) 


Corporate signature 
branch/region optional 


i<i 


Public Works and S 
G vert aux 


i 
in recognition of 
your valuable contribution to 
the success of the Year 2000 initiative 


Canada wordmark 


Canada 


Pour souligner 
votre précieuse contribution 
au succes de |‘initiative de I'an 2000 


R.A. Quail 
Deputy M4 


er/Sous-qiniste 


Corporate symbol 


(size: 17” x 11”) 


Corporate signature 
branch/region optional 


Public Works and Travaux publics et 
Goverment Services Services gouvernementaux 
Canada 


Appreciation 
Certificate 


Certificat 


: Typographic band 
de reconnaissance 


Creative space 


In recognition of 
your valuable contribution to 


the success of the Year 2000 initiative 


Pour souligner 


votre précieuse contribution 


au succés de initiative de I’an 2000 


Canada wordmark 


Canada 
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| 6.0 | 3ASIC PRODUCTION SCHEDULE a= 
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Based on a printed, three-panel, two-colour pamphlet. 


~~ 


Turnaround time 
(in working days) 


a | Production meeting 1 1/2 
ee Define “scope of work” 1 


Develop distribution plan 1/2 


Step Deliverable 


#4 Establish production schedule 

#5 Develop concepts 

#6 Approval of concepts 

#7 Provide final English 

#8 Translation ie 

#9 Inside page layouts ie 
¢ English first proof | 3 oe 
¢ English second proof 3-5 
¢ Approval | TBD* 
¢ French first proof 3-5 


e Approval TBD* 


Final approvals 


Finalized electronic files 


#12 Printing 5-10 


#13 Proof inspection of all blues and 2-5 
laminated color proofs 


#14 Distribution 2-3 
#15 Total (* excluding approvals) 36 1/2 - 60 1/2 


OTO AND PRINTING TIPS z 


# 7.1|\Photo Reproduction Tips 


¢ Scan photos smaller than 5" x 7" at 200% of original size or more; 


¢ Scan photos at 300 dpi (dot-per-inch) at final reproduction size for the best offset printing results; and 


¢ Save photos as a jpeg file (a compression format that condenses a large photo file for quicker and more efficient e-mailing). 


a 7.2|Printing Tips 


When preparing electronic files for print, follow these recommendations: 


. The entire publishing industry relies on Postscript™. Please be sure to select a Postscript print driver (preferably Linotronic 


330) when page formatting your documents. This will ensure that when the files are opened by a printing company and 
output to laser printers or imagesetters, the files will maintain appearance and design integrity. 


. Be sure to supply up-to-date colour lasers and separated proofs. The printer will check their internal proofs against the hard 


copy you supply to ensure that line and page breaks are consistent, that images are correctly incorporated, that page order is 
correct and that trim and bleeds have been accounted for. Please ensure that you only supply the files needed. 


. Most PC software applications (such as WordPerfect™, Microsoft Word™ and Microsoft Publisher™ ) use RGB (red, green, 


blue) monitor colour ONLY. The RGB colour profiles will NOT output colour-separated film to an imagesetter. In general, you 
should never specify colours as RGB when they are intended for a printing press. If you want colour in your documents, be 
sure to work with a software application that has full colour capability (such as Quark XPress™, InDesign™, Illustrator™, 
Pagemaker™, Corel DRAW™, etc.) and then specify colour requirements as spot colour by product name (such as 
Pantone™) or as process by setting CMYK percentages. 


. Ensure that all the fonts used in your documents are attached. If fonts are missing it can result in mixing text or undesirable font 


substitutions. Do not mix True Type™ with Adobe™ Type | fonts in the same document as this will cause problems when 
outputting to an imagesetter. For Adobe™ Type | fonts, ensure that both screen and printer fonts, as well as all fonts embedded 
in graphics and support files, are included. 


. Along with your FPOs, (for position only files), always supply images as high-resolution (266 dpi + ) files for final output. 


Low-res (72-dpi) is not a high enough resolution for the printing process. The minimum resolution suggested is a follows: 


FPO 72 dpi 
133 line uncoated 266 dpi 
150 line coated 300 dpi 


Note: It is important to scan images as close as possible to the actual size they will be reproduced (+ or - 20%), e.g., an image 4"x5" 


scanned at 300 dpi but then enlarged 200% in the document becomes 150 dpi — the more it is enlarged the poorer the reproduction. 
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EX) ISBN, ISSN AnD CopyricHT 


International Standard Book Number (ISBN) 


The International Standard Book Number (ISBN) is a system of numerical identification for books, pamphlets, educational kits, 
microforms, CD-ROM and Braille publications. By assigning a unique ten-digit number to each published title, the system provides 
that title with its own, unduplicated, internationally recognized “identity.” Publishers, booksellers, libraries, and other participants in 
the book industry use ISBN to identify publications in order to expedite their handling and retrieval. ISBN ensures that ordering, 
inventory control and accounting are executed more efficiently. 


To obtain an ISBN number contact: 


Public Works and Government Services Canada 

Communications Coordination Services Branch 

Telephone: (613) 993-1695 

Fax: (613) 941-2410 

E-mail: dsp-psd @pwegsc.gc.ca 

On-line ISBN application form: http://dsp-psd.pwgsc.gc.ca/ISBN/services-e.html 


International Standard Serial Number (ISSN) 


The International Standard Serial Number (ISSN) is a unique code for identifying serial publications such as newspapers, annuals, 
journals and monographic series. It provides an efficient and economical method of communication between publishers and suppliers. 


To obtain an ISSN contact: 


ISSN Canada 
Telephone: (819) 994-6895 
Fax: (819) 997-6209 


E-mail: issn @nlc-bne.ca 


Copyright 
To protect the Crown copyright, each publication should contain a notice of copyright as follows: 


© Her Majesty the Queen in Right of Canada, as represented by the Minister of Public Works and Government Services 
(year published). 


Sample 


© Her Majesty the Queen in Right of Canada, as represented by 
the Minister of Public Works and Government Services (2001). 
Cat. No.: P35-126/2000 
ISBN: 0-662-65300-9 
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AAs (Author’s Alterations) 


Chargeable author or client corrections and/or changes 


made in type at the proof stage. All corrections should be 
marked in red ink or pen, never in pencil lead. AAs are 
expensive and should be kept to a minimum. 


Bleed 
Printing that extends to the outside edges of the page. 


Camera Ready 

Finished pages prepared for the printer’s camera as a 
paste-up or mechanical that combines all of the elements in 
proper form. (In practice, a paste-up or mechanical may be 
considered “camera ready,” even though the halftones must 
be shot separately.) 


CMYK 
Abbreviation for cyan, magenta, yellow and key (black), 
the four process colours used in printing. 


Colour Proof 
Hard copy, in colour, to check for colour accuracy before 
the piece is printed. 


Comprehensive Sketch 

A detailed sketch showing the appearance and layout of the 
job to be printed, including type and illustrations in position 
on the page. 


Corporate Image 

PWGSC mandatory elements for external audiences 
comprising the general public and other government 
departments and agencies. 


Corporate Symbol 
PWGSC mandatory elements for internal audience. 


Creative Elements 

Elements such as document title, visual images, specific 
text, photographs, line drawings or graphics. The treatment 
of these elements will be determined by the type of product 
and the audience for which it is intended. 


Cromalin 
See pre-press proof. 


Duotone 
Term for a two-colour halftone reproduction from a 
monochrome (grey scale) photograph. 


Embossing 

Impressing an image in relief to achieve a raised surface, 
either over printing or on blank paper. (The latter is called 
“blind embossing.”) 


EPS (Encapsulated Postscript) 

A known file format usually used to transfer post script 
information from one program to another. This file format 
can be saved at any desired resolution. Yet it cannot be 
manipulated in this format. 


FIP (Federal Identity Program) 

Comprising the flag symbol, name of the department in 
both official languages and the Canada wordmark enables 
the public to recognize clearly federal activities by means of 
consistent identification; to improve service to the public by 
facilitating access to federal programs and services; to project 
equality of status of the two official languages consistent 
with the Canadian Charter of Rights and Freedoms and 
the Official Languages Act; to ensure effective management 
of the federal identity consistent with government-wide 
priorities; to achieve savings through standardization; and 
to promote good management practices in the field of 
corporate identity and information design. 


Font 
Complete assortment of all the characters (upper and 
lowercase letters, numerals, punctuation marks, etc.) of 


one size and one typeface. 


Format 
General shape and appearance of a page (including margins, 
type, columns, grid, etc.); also, instructions for reproducing it. 


GIF (Graphics Interchange Format) 
Compressed bit-mapped or raster graphics, limited to 256 
colours. Current popular use is for Web pages. 


Graphics 
Art and other elements (including type) used on the page as 
a visual statement. 


Halftone 

Photograph or other original continuous tone rendered 
reproduceable in print by conversion to a variety of tiny dots 
whose size duplicates the darkness or lightness of the original. 


JPEG (Joint Photographic Experts Group) 

A compressed file, usually of a photograph, that reduces 
the amount of data needed to display a full-colour bitmap. 
Currently popular use for viewing images through e-mail 
and Internet. The quality of the image when saved in this 
format diminishes a great deal. 


Match Print 


A form of a four-colour-process proofing system. 
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PDF (Portable Document Format) 

The file format of documents viewed and created by 
Adobe Acrobat software, developed as a standard form 
for Internet documents. Advantages of PDF are that it 

is totally “cross-platform” (viewable by computers on all 
operating systems with “Acrobat Reader” installed) and 
that all graphics, formatting and page layout are faithfully 
preserved. 


PMS (Pantone Matching System) 

A standard of ink mixing and color matching formulas 
widely used in the printing industry. Each colour 1s a 
mixture of standard inks in various combinations. 


Pre-press Proof 

Colour proof made by exposing film (negatives or positives) 
to pigmented or dyed, light-sensitive materials; when 
assembled, it will approximate the finished printed product 
in appearance. Also, mechanical proof. 


Proof 
Typeset material before it has been arranged into final page. 
Usually seen in the form of laserprints. 


Register Marks 

Cross-hair lines on mechanicals and film that help keep 
flats, plates, and printing in register. Also called crossmarks 
and position marks. 
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RGB 

Abbreviation for red, green, blue, the additive colour 
primaries. Computer screens, television, web, and slide 
images are configured as RGB. 


Resolution 

Fidelity of reproduction, depending on number of dots per 
inch. High resolution (with more and smaller dots) is finer 
and more precise than low resolution, which yields coarser 
and rougher-edge results. 


Sheet-fed 


Printing done on press that prints on paper in sheet form. 


TIFF (Tagged Image File Format) 

A format for storing data. It is the standard format for 
scanned images and for exporting grey-scale and colour 
images to other programs. Images saved in this format can 
only be viewed in certain applications. 


Thumbnails 
Initial and rough drawings are jotted on sketch pads as 
initial concepts of future projects. 


Web Press 
Press that prints from rolls of paper, usually cutting it into 
sheets after printing. Also called reel-fed press. 


MUAUR ConTAcTs AND REFERENCES 2 


= 10.1|/Contacts 


For additional information concerning the usage, placement and application of the corporate identity, please contact one of the 


following: 


Chief, Design and Production 

Communications Branch 

Public Works and Government Services Canada 
Hull, QC KIA OS5 

(819) 956-2335 

Fax: (819) 956-0573 

E-mail: NRC.Gatekeeper@pwgsc.gc.ca 


Regional Directors of Communications 
Atlantic (902) 496-5475 
Quebec (514) 496-3743 
Ontario (416) 512-5710 
Western (780) 497-3563 
Pacific (604) 775-6870 


Communications Account Executives 


IEXUEEGIT: ZING II SES TES SR ere RRR aR coe ee A logos Bi Ae oh hs a Pde aa le (819) 956-2322 
SoniaiMicationsOOLdINAation-SCLVICES Came Mee Teele ks soso. eI Oc pln tasnacoteeenas sk ologauseene opesewe (819) 956-9201 
Gornorsiedmplementation Group spiro Meg Tees 6 ood os 3) eee ee es OE ee ee (819) 956-2322 
Governments © perationall SEL VICE ee wae eee eee Mace «at Sk cGy wt stem Sy ye tae apes ce a ea (819) 956-9201 
Goverment. lelecommunications and Informatics SCrViCeS cam «<6. ss sowed sale co ee se peee oes (819) 956-2307 
ETERS RESOURCES HR OT a.0 oc oo + EE Pee a AVR® o.. OMS Sesame an te arse axes set es (819) 956-2309 
FG AsO DCU VMOCE VICES © to). 10s. 0 eR AMR aN Say eh MIEN ss Gs cay sieges Mia sare ws Sangh o eee peaeES tue he (819) 956-5798 
Supply: © petations SeLvices. o..c..qeeeee ere eee ee 6 i soo ae cnr nga ariel ee (819) 956-9199 
SEATS ACL OME CIL GALI Res icc ics s.r 520 in RM RE ke 5. Se ee eee canoe OS eter 8 (819) 956-2309 
Horemopleyecs ol Consulting and Audit Ganadag ams . 64 )c cc serene cence tne shorn Aeon mst seer (613) 992-8237 


= 10.2;/Relevant Policies and Guidelines 


Treasury Board 
Treasury Board Manual. Communications Volume, Chapter 1, “Government 
Communications Policy,” and Chapter 2, “Federal Identity Program.” 


The Federal Identity Program 
http://publiservice.tbs-sct.gc.ca/Pubs_pol/sipubs/T B_FIP/CHA P2_e.html 


“Planning Information Products: effective, no-frills publishing practices” 
http://publiservice.tbs-sct.gc.ca/Pubs_pol/ciopubs/T B_CP/nofrills_e.html 


Official Languages Policies 
http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/offlang/siglist_e.html 


Policy on Using the Official Languages on Electronic Networks 
http://publiservice.tbs-sct.gc.ca/pubs_pol/hrpubs/OffLang/uolee.html 


Common Look and Feel for the Internet 


http://www.cio-dpi.ge.ca/clf-upe/index_e.asp 


PWGSC 

The following are ONLY available on The Source at: 
http://source.pwgsc.gc.ca/dmdir/categ-e.html#Communications 
DM Directive 020 — Departmental Communications 

DM Directive 031 — Publishing Policy 

DM Directive 056 — PWGSC Corporate Identity 


DM Directive 062 - PWGSC Management Framework for Communications on the Internet and Intranet 


PWGSC Corporate Identity Program — Graphic Standards Manual and Web Publishing Guide 
http://source.pwgsc.gc.ca/guide 
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